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11t June 2026

Dear Parents and Carers,

We are writing to inform you of an important update regarding how we monitor and
communicate student behaviour, attendance, and progress.

As part of our ongoing commitment to improving efficiency and providing a more
streamlined experience for families, we will be transitioning from ClassCharts to Bromcom
as our main school behaviour information system.

This change means that, from now on, all key information including behaviour, attendance,
progress, timetables, reflections, and homework will be accessible in one central system.
Moving to Bromcom will allow us to create a smoother and more cohesive approach,
particularly as we prepare for the new academic year in September.

What This Means for You and Your Child:

Consistency in Behaviour Tracking:

The way behaviour is recorded and communicated will remain very similar to ClassCharts.
Students and parents will still be able to monitor achievements, reflections, and behaviour
points in a clear and familiar format.

Parent Access via MICAS App:

Parents and carers will be able to view and track all relevant information through the My
Child at School (MCAS) app. This provides a convenient and comprehensive view of your
child’s school experience in one place.

A helpful guide for accessing behaviour information can be found here:
https://docs.bromcom.com/knowledge-base/how-to-view-behaviour-in-mcas/

Student Access:
Students will also have access via dedicated student apps on their iPads, allowing them to
keep track of their own timetable, progress, behaviour, attendance and homework.

Recognition and Rewards:

We would like to reassure you that all existing behaviour data, including merits and
achievements from ClassCharts, has been securely downloaded. Recognition of student
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success will continue, and rewards will remain an important part of celebrating positive
behaviour and progress within our school community.

Why We Are Making This Change
By bringing all systems together under Bromcom, we aim to:

e Simplify communication between school and home

e Provide a more holistic view of each student’s progress

e Improve efficiency and clarity for staff, students, and families
e Ensure a smooth transition into the new academic year

| would also like to take this opportunity to thank you for your continued support in
engaging with your child’s behaviour and progress. Your involvement whether through
monitoring achievements, discussing reflections, or celebrating successes plays a vital role in
supporting positive outcomes for students. We strongly encourage you to continue
engaging with the new system, as this partnership between home and school is key to
helping every child succeed.

Our team are available to assist with any questions you may have and provide further
information and support on accessing the MCAS app.

Thank you for your continued support.
Yours sincerely,
Stu Livesey

Assistant Headteacher — Culture, Care and Conduct
Glebe Farm School
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