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Dear Parents and Carers,

At Glebe Farm School, we are proud of the strong sense of community we share. Most parents and
carers act with integrity, responsibility and empathy, supporting us to provide the very best for our
pupils. When school and families work together, we help our children grow into confident young
people who show bravery, endeavour and kindness in all they do. Thank you for the many positive
ways you support our school.

From time to time, however, a small number of situations arise where behaviour towards staff or
members of our school community does not reflect these shared values. As a school, we are
committed to ensuring that every member of our community; staff, parents, carers and pupils, feel
respected, valued and safe.

Sadly, national research shows that one-third of teachers have experienced abuse from parents or
carers. While such incidents are rare at Glebe Farm, we believe it is important to be clear about the
behaviour we expect so that our school continues to be a safe and supportive place for everyone.

We ask all visitors, whether in person, by phone, in writing or on social media, to communicate with
respect and integrity. Behaviour that causes distress or undermines the wellbeing of others is not
acceptable in our school community.

This includes:

e Using loud, offensive or aggressive language

e Threatening or intimidating behaviour

e Damaging or misusing school property

o Making false, harmful or unkind allegations about staff or pupils

e Using social media or WhatsApp groups to insult, undermine or target individuals or the school

These examples are not exhaustive. If such behaviour occurs, we will refer to our Code of Conduct
Policy and may take appropriate action, including restricting access to the school or engagement
with school events if required to protect staff or pupils.

We recognise that social media can be a positive tool when used responsibly. However, posts can
spread quickly and may cause harm, even if shared privately. We kindly ask parents and carers to
communicate with responsibility and empathy online, and not to discuss individual pupils, parents or
staff members on social media or WhatsApp groups. If posts are threatening, discriminatory or
harmful, the school may involve the relevant platform or authorities. Our Social Media Policy can be
found on our website or requested from the school office.

If you have a concern, the bravest and most constructive step is to speak to us directly so that we
can work together to resolve it. In the first instance, please contact the relevant member of staff. If
the matter remains unresolved, you may follow our Complaints Policy, which is overseen by Inspiring
Futures through Learning Trust (IFtL) and is available on our website.
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We are grateful to the many families who model positive behaviour and strengthen our community
every day. Together, with integrity, responsibility, empathy, bravery and endeavour, we can
continue to create a school environment where children and adults feel they belong, are safe,
supported and able to thrive.

Thank you for your continued support.

Kind regards,

Matthew Shotton

Headteacher
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